Court Outline

Main Menu Section

Alternative Menu

Hotkeys

Help Files – Button and Searches

Mail – Keep the in-box empty – May be set up to receive notices
* Report Setup (company2)

Alerts – Don’t ignore the alerts

User Setup – See Protected, Archives, all other stuff – No court unless dispositions

Passwords – 90 days

Officers / Judges – SCCJA Number and Judge Codes

Statutes – points and traffic/criminal
Traffic Codes

Dispositions

Custom Letters

E-Ticket Books – Assigning to Officers

Ticket Entry


Must be the right format on ticket number


Master ID


* find all occurrences and other things on the Master ID screen


Walkthrough and why do it


* new to tickets – speeds and points, original charge, road type, country

* How to handle foreign licenses – no state


Electronic Citation Upload as soon as they save

Warrant Entry, Ordinance Summons and Arrest Tickets

Affiant Database – Show best way to do it


Pull from Affidavit

Courtroom Proceedings


* Very Important and New for E-Tickets


GET THE JUDGES WORKING FROM A DOCKET – NOT THE TICKETS


Printing Tickets After Trial Done


Trial / Remand Dates


Types of Dispositions


Fines/Fees


Time Payments and Credit Card Fees


Test Assessments – Too Much on Fine warning


Must Have Judge to Close for Electronic Citation Upload


Close Cases – log to keep track of open/close/why


Cannot close with trial date in future

Bench Warrants


Restitutions – Try to get them away from doing this.

NRVC – Show the best ways to do it

Refunds


Expungements – Sealed Records

Letters


* RULE – Close or Move.  This is getting to be very important


Reductions in Charges


* RULE – Only 1 level down or they will send them back

Receipts


Web Payments

Other Types of Payments Not Assessed – TEP, Conditional Discharge, etc.

Daily Receipt Totals – Other Payment Totals
Assessments

Accounting – show them how to read this
Electronic Dispositions Export
Judicial Surveys

Statute Report for Traffic Offenses
Electronic Ticket Upload Problems
Incident Outline
Main Menu Section

Alternative Menu

Hotkeys

Help Files – Button and Searches

Mail – Keep the in-box empty – May be set up to receive notices

* Agency Setup (company), Incident Setup (company3)

Alerts – Don’t ignore the alerts

User Setup – See Protected, Archives, all other stuff – No court unless dispositions

Passwords – 90 days

Officers – SCCJA Number

NIBRS Codes

E-Ticket Books – Assigning to Officers

Incident Entry – No Help File – Built Into Walkthrough Screens

Ticket Entry


Must be the right format on ticket number


Master ID


* find all occurrences and other things on the Master ID screen


Walkthrough and why do it


* new to tickets – speeds and points, original charge


* How to handle foreign licenses – no state


Electronic Citation Upload as soon as they save


Make sure to put Case Number – explain

Incidents

SCIEx

Submissions

Reviewing – Case Management – Sending Emails to Officers on Cases

Error Reports Coming Back from SLED


Evidence – Make sure to put correct Case Number – explain

Admin Outline

Initial Stuff

It doesn’t do me a bit of good for someone to call who doesn’t have a clue how to fix things when the have file or index errors.  Tell story of a user calling because of an index error and doesn’t have permission to index and can’t get onto the server when it fails.

Alternative Menu

Hotkeys

Help Files – Button and Searches

Mail – Keep the in-box empty – May be set up to receive notices

Setups

Alerts – Don’t ignore the alerts

Set up Company, Company2, Company3
Explain Tokens

Set up Court – make sure they see the default judge

Set up Court Extra Reports

Incident Report Setups – Submission Date and Locations

Other Setups

Alerts Setup

User Setup – See Protected, Archives, all other stuff

Passwords – 90 days

Officers – Must have SCCJA and Rank
Judges – Must use the 4-digit Judge Code
Statutes – points and traffic/criminal
Traffic Codes

NIBRS In-house Codes

Dispositions
Custom Letters – Backgrounds and Logos
E-Ticket Books – Assigning to Officers

Recovering Lost Records – From Reclaims and from Histories

Various Stuff

User-Defined Reports

Additional Apps stuff


Online Payments


Backup to Our Office


Various Exports


Picture Resizing


GIS – Crime Mapping

Electronic Ticket Uploads – Fixing Problems

Workstation/Remote Setups

No Spaces, No Odd Characters like slashes on anything, No apostrophes on anything.

Disable UAC – at least for a little while

Folder Security

Data Path – NO MAPPING DRIVES

Using the Help screen to put in good Icon and DLLs

Secondaries - Icons

Setting Up Adobe Acrobat

Fix Files

Other Setups

Setting up Signature Pads
Setting up License Scanners

Setting up Barcodes and Scanners

Setting up GPS

Setting Up Printers for Remotes

NCIC

Synchronizing – Continuous Synch – Fixing Bad Files with Synch Down Only
Networking

Firewalls

Workstations and Remotes set to Public Network by default instead of private/work

Making Windows 10 Discoverable on network

Working with Static IP address instead of server names

Go over things in the court and incidents that may cause problems

Most common errors with citation uploads and SCIEx

Reductions in Charges


* RULE – Only 1 level down or they will send them back


Group B Arrest changing to Group A

